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- 0//2025 26, At aao'/o‘//zazs,
;.l‘: )‘y “"G"g"M” /;{- - F Sanction Order Sanction No: 511687794509637
o AMRUE afiotsav

Sanction Date: 29-Apr-2025

Sanction of the competent au
for Supply of Goods/Services

'ority Is hereby conveyed for incurring an expenditure of amount as under
: per the contract for making payment to the Seller subject to deduction of]

owards the cost of Purchase order/Contract placed on the Seiter
[TDS as applicable:

Organisation Detalis Buyer Detalls =70 o0 n - oo e// 2015 / & = 800 &
T Central Auton mous Name: Harendra Dey
ype: . )
: ot Officer

Ministry: Ministry of He th and Family Welfare EESI?I";‘E'“ :t:rensd::::mcr:;n::

Department: Department ¢ Health and Famity Welfare G':':INI . N ref -dey@nic,

Organisation  Nerth Enstern 1dira Gandhi Reglonal Institute of Health and Medical ' . )
Name: Sclences (NEI  UHMS) P.O. NEIGRIHMS, Mawdiangdiang, Shillong

Address: KHASI HILLS EAST
Office Name: Neigrihms, Sh ong MEGHALAYA - 763018

Financlal Approval Detail

s

Deslgnation of official providi

IFD Concurrence / Competent
Approval Required?

Budget availablity

ignation of official providi.

C- 7oz J2005-28 ott: 21/9/102
7 7

1 Administration approval:
\wthority (HOD / Head of Office)

] Financial approval:

File No. STOPRO-OSUR/L/2025-Stores-Part(5)

YES
YES

C- 702/25-26 Dt, 21.4.2025,C-04/79th PC, Witk st;
requirement as per KHADC

futory licenses and

KL /1 AD TR,

Dasignation Function/Sudget ead of Account: ’ NA
ifb/Competent Authorlty Dlar No: ¢ro2
IFD/Competent Authority Diar  Date: 2025-03-18
Financial Year: NA
DDO: NA
PD Code; NA
Grant No: NA
Seller Datails
Company Name: VIKAS MEDICAL DEVICES
Email iD: rinki@vikasmedical.com
VIKAS MEDICAL DEVICES
Address; Kolkata
West Bengat - 700020
Product Datalls
Ordered Price per Unit inclusive of all Dties and Total Price (inclusive of ali Dutles and
# | lem Description ]
ptlo Model | o uantity Unit | Taxes (in INR) TR Taxes (in INR))
Karl storz Video .
—1. Laryngoscope C-MAC 1 pieces 9402088.0 9402088.0
Total Order Value (in INR) 9402088.0
Consignee Detalis
S.No | Consignes tem :‘:t Quantity rfrm“vm Start After i :;Ilv-ry To Be Compleated
Khrawkupar jithod Kat i
conlB.nelgritms.mi@: -mbuyer.in
P.O.N , 8
1 Sh‘i’“on';'c""”“s Mawe angdiang. | \art storz Video Laryngoscape . 1 29-Apr-2025 28ul-2025
KHAS] HILLS EAST
MEGHALAYA - 793018

Terms & Conditions

e 1. This issues under tha
Financial Power Rules, 1
competent authority of

Nbié:’fhls it

ower delegated to Ministries/Department of the Government of Indlajorgary
78 as amended from time to time or as per applicable delegation of fnancld

e buyer organization.

;ysiérh"g"é?iiiitéd ‘ﬂle“ NE sigrfature Is requiréd PHnt out"uf this dncurﬁent

zation/state vide Annexure to schedule V of the Delegation of
| power rules as approved and amended time to time by the

L nat valid for payment/ transaction purpase,

L 40

O 2o of cape [ =qats [ rornbp
0 pilye ofp Slorfit
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Sanction Date: 29-Apr-2025

Sanction of the competent authc
for Supply of Goods/Services as |

i the contract for making payment 1o the Seller subject to deduction of

ty is hereby conveyed for incurring an expenditure of amount as under tTo[%?

rds the cost of Purchase order/Contract placed on the Seller
as applicable:

Organisation Details Buyer Details S+ PRoO - ps R //— 2026 / & = 800 2’1
- 7
: D
Type: Central Autonom: s ganr.\e tion: tarendrad :: t Officar
Ministry: Ministry of Healtt ind Family Welfare °5']g“a on: °"°’d’"d °°"""I‘=" ¢
Department:  Department of Hi Ith and Family Welfare Emall ID: arendra.dey@nic.in
Organisation  North Eastern in¢ » Ganchi Regianal Institute of Health and Medical GSTIN; . ,
Name: Sclences (NEIGRII US) .0. NEIGRIHMS, Mawdiangdiang, Shillong
. ’ Address: HASI BILLS EAST
Office Name:  Neigrhms, Shifial ) EGHALAYA - 793018
L
‘ Financial Approval Detall age .7024 /2 025 -2 8, oLt . 2//1//2025"
7 LA 4
Oesignation of official providing . Iministration approval: File No. STOPRO-OSUR/1/2025-Stores-Part(5}
IFD Concurrence / Competent Au 1ority (HOD / Head of Office) YES
Approval Required?
Budget availablity YES
- . . . C- 702/25-26 Dt. 21,4.2025,C-D4/79th PC, With statutipry licenses and
L ation of official providing | ancial approYai. requirement a5 per KHADC
Designation Function/Budget Hei | of Account: NA
iFD/Competent Authority Blary N - ¢202
IFD/Competent Authority Diary D :e: 2025-03-18
Financial Year: NA
DDO: NA
PD Cade: NA
Grant No: Na
Sellar Detalls
Company Name: VIKAS MEDICAL DEVICES
Email iD: rinkigvikasmedical.com
VIKAS MEDICAL DEVICES
Address: Kolkata
West Bengal - 700020
Product Detalls
Ordered Price per Unit Inclusive of all Dutifis and Total Price (inclusive of all Duties and
# | ftem Dascript]
ascription I odel Quantity Unit Taxes (In INR) Taxes {in INR})
Karl storz Video
1 ryngoscope ¢ MAC 1 pieces | 9402088.0 9402088.0
Total Order Value {in INR) 94020a8.0
Consignee Details
5.No | Consignee ftem :":t Quantity | Delivery Start After :;Iivery To Be Completad
Khrawkupar jithod Katrat
conl8.nelgrinms.mi@gen (uyer.in
1 g‘h‘?ﬁrf”“’"s' Mawdiai idiand. | ot storz Video Laryngoscape - 1 2l-Apr-2025 28-Jul-2025
KHAS| HILLS EAST
MEGHALAYA - 793018
Terms & Conditions
- 1: This Issues under the po er delegated to Ministries/Department of the Government of Indla/organizgtion/state vide Annexure to schedule V of the Delegation of
Financial Power Rules, 197 as amended from time to time or as per applicable delegation of financial Jower rules as approved and amended time to time by the
competent authority of the juyer organization,
T " Note: Thisis 5 item gensrated fiie. Na signature is required. Print aut of this document is ot valid for paymenty transaction purpose.
e e e e . [
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RCC/C-- 0//2025-26, AL 20/5/26‘15
I / 4 4
oy | Contract
¥ GeM = '/.; ey | Contract No: GEMC-511687794509637
P 2 aace 2 cach K arpiie fld) Generated Date : 29-Apr-2025
i A itpMahotsav .
Tcnt - Traesameet - Vaxhn weli/oRy o] BId/RA/PBP No.: GEM/2024/8/5342298
W R | Organisa on Detalls SR fROT| Buylir Detalls .$'70 PRO ~ 0 -.Suk//.zoz_b‘
| Type : Cet ral Autohomous % | Designation : Stores and Procurment Officer
WA | Ministry Mir itry of Heaith and Family Welfare wuds x| Contact No. 0364-2539032-213
fAvrTiDepartment:  De; irtment of Health and Family WeWare B wk | Emall ID : harendra.dey@nic.in
Lot WqedomfE|GSTIN: || N
No h Eastern Indira Gandhi Regional Institute of Health and

?IHIDrgan(sm Name Me <t (NEIGRIHMS) |Address: P.0. NEIGRIHMS, Mawdiangdiang, Shillong,

H KHASI HILLS EAST, MEGHALAYA-793018, India
e 97| Office Zone: Ne rihms, Shillong

@i wiepfd ot | Fir ancial Approval Detail A mieERu | Paying Authority Details

et e[ 1IFD v Rele: PAC

Concurrence : ‘ kil w1 whw l Offiine

watats sRpERon T ae | Payment Mode:

Designation of ile No, STOPRO-DSUR/1/2025-Stores-Part(5) qx{Designation Thiwet Star Syngken

Administradve Approval: i ambdy | Emall 1D 1 thwet.syngkon@neigrihms.gov.in

g anpites 3w | ) whgwdomfe|GSTIN: || -

Designation of Financial ;::’;2:"25 '::""f':;:::s'cr“m‘ m’ 9‘: PC. With statutory lice i Address: P.O. NEIGRIHMS, Mawdiangdiang. Shillang,
Approval : o pe | : KHASI HILLS EAST, MEGHALAYA-793018, Indla
At fitror] Selter Dy ails C. :)”02'/202.5 -2Ae, ot .2//11/2025'
ot TA%ar el | GeM Seller ): DAAC180000312902

wuh &AM | Company Nan : VIKAS MEDICAL DEVICES

wud | Contact No. : 09830083091

e wf | Emall 1D : rinkigvikasmedical.com

o) Address : 1ST FLOQR,Siddharth,29, Dr. Rajendra Road,Bhawanipur,

Kolkata, West Bengal-700020, -
gt dlTm $en{MS] £ Registration number: -

gEAaEg | GSTIN: 21AADFVS788P1ZA (B) , 19AADFVB783P1ZV (R}
TR va eoifen gonfar  fAT| M Status as ]

evaluated by buyer : Not

WhER T o g N[ MSME Status as

verifled by buyer Not Verified

+Red T H g F 3ST/TAX grafge Gu ffar wnger| GST / Tax invoice to be raiseff in the name of - Buyer

fauor % | Deliv ry Instructions : NA

.‘ Ianz for) Product letalls

kGl
(INR ¥ avlt
AR - sl e 5 AR
v | | @ANR)} & [N (INR)] L] |
* e | tem Description Ordered | Unit || UnitPrice | TaxBifurcation@NR) |  Price
Quantity {INR) {Indusive of
all Duties and
Taxes in INR)
JAWE W BN |Produdt Ni ne : Karl storz Video Laryngoscope
wix]Brand ; Karl stor2
WEWER| Brand Type : | gistered Brand
Rzelin B T Cataloge - Status: Catalogue not verified by OEM
' | st dwmam|selings : Reseller not verified by OEM 1 pleces | 9402088 | NA 9:402.088
el g it wpele |1 egory Name & Quadrant : Video Laryngoscope (Q3)
st Modet C-MAC
YU BRE{HSN Code: 1SN not specified by selier
oo W gET [Total Order V' ue(in INR) 9,402,088 .

RITHN fARor| Consig e Detall

Riwhwe | =

it o 8
w4 |S.No R | Consignee 6] | ltem ’::' WA | Quantity mtv D"‘:C’VT“
. Delivery Start
Completed
Fr £z Ahr/ By

W) Design: on:- NS ‘/%4/'7%




A anfdt |Er
1 wa | Contac
hewdamfe-
YA jAddress
KHASI HILLS

11D : coni8.nelgrihms.mi@gembuyer.in i storz Video
0364-2538044- K;:;:';osmpe

iSTIN : -

> 0, NEIGRIHMS, Mawdiangdiang, Shillong,

AST, MEGHALAYA-793018, Indla

29-Apr-2025 28-Jul-2025

Product Specificatior for Karl storz Video Laryngoscope
faET%6 | Spedification| 3 AFTE8| Sub-Spec T Value
C tification for product Us FDA
Standards — USFDA Certificate no:-4127-1-
C tificaton date and number 2018 dt-04-01-2018
T e of Camera CMOS
_: t of Camera Greater than 800
_R iolution of tamera with anti fog lens 2.0 M Pixels
—E play anti shatter protection TFT
: e of display in Inches 3.5 inch or more
_S ‘een movement Fixed
_L ht Source LED
_F. cliity to Insert all sizes of endo trachea) tube Yes
.S urce to record images and videos Data Card
_E are USB hard drive for backup to be provided 1
Performance B HOMI port for connectivity to
Parameters 1 ageautpur external monitor
-; pe of Blades Reusable
_5 ‘e uf Blades mac 34,5
_l sterial of Blades $S (Medical grade)
_I svable stand to hang the screen to be provided Yes
-\ eight of the handle in g NA (If no stand provided)
_\ ater proof protection Yes
—! urce for power of system Rechargeable Battery
° peofdrycell Lithium Battery
{ rtery backup in hrs 3 of mote
_I utd iImmersible for complete disinfection Yes
Additlonal Parameters | ! otection ¢ap to be provided Yes
+ aitlability of test report from central govt/NABL/ILAC accredited lab to prove conformidy to specification (ndicated Ves
I tluding safety requirements
- st report number G7171084462004
" streport date 10-11-2017
—I sme and address of the lab TUV SUD America Inc, USA
_] 0O certification for Manufacturer IS0 9001
Reports B
. O Certification Number and date (::16; 80684462020 DT:-25-06-
F* wformity of quality system for medical devices IS0 13485
+ rrtification number and date 331?71084462001 DT 10-13-
i pies of Certifications of manufacturer, Certificates from manufacturers for bought oull campaonents and material test Yes
« rtificates to be submitted to Buyer on demand after placernent of order

2ol | Note:: Seller has gi
offared product. At the th
being sourced from an at
responsible for providing

*n an undertaking that it has made arrangements for getting the stores from an auth
& of delivery of goods, Seller will pravide necessary chaln documents (in the form of G
norized distributor / dealer / channel partner of the OEM. In case of any complaint ab:
enuine replacement supplies.

rized distributor / dealer / channel partner of the OEM of the
Invoice) to prove that the suppifed goods are genuine and are
genuineness of the supplied products, Seller shali be

VI WA & Y

5| Comprehensive maintenance charges for Karl storz Video Laryngoscope

4

=l




1.CMC shakt indude preve
completion of Warranty. |
recommended in the mar
CMC.Further there will be
2.CMC charges to be indii
3.GST shall be (ncduded in
4.Cost of CMC will be add
Net Present Value.

5.The payment of CMC wi
6.While creating a bid or 1
after the warranty period
7.In case the bid has a pri
malntenance and callbrat
advised to include the co:
8.The CMC functionality s
charges. Bunching of pro

8.1.Buyer shall|
parameters for:
Seller while part
applicable, if 5y
CMC ¢
CMCc
CMCc
CMCc
MCe
Similarly, A6 to
8.2.The cakulad
8.3.In the price «
se-ranking of th
i) Nun
@) Nur
The formula for
Total Cost for ev
C+OMATM 0OV
€ - Cost for equi
If 2 year warrani
only A1, A2 and ¢
8.4.CMC charge:
B.5.The CMC cha

9.5inte CMC charges are t
of equipment excluding t
10.Performance bank gua
Charges.The PBG submitt
verification.Bank guarante
seller fails to submit the P:
11.In case of splitting of m
equipment cost and CMC
12.The CMC Comntract shall

tive maintenance including calibration as per technlcal/ service /operaticnal manual of
Iring the CMC period commencing from date of the successful completion of warran!
ifacturer's technical! service /operatdonal manual, at least once in six months or as pel
8% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days} basls, with

ted as percentage of cost of equipment quoted for each year after the warranty perioj.

he CMC Charges quoted.
1for Ranking/Evaluation purpose with depreclation formula.A 10% discounting rate p:

bemade on quarterly basis after satisfactory completion of said perlod, duly certified

dar 2| Service Year Wwdt ofdws | CMC Pgreentage | o fgwrem| Tax Bifurcation

CMC charges for 1 styear ter warranty period In % of cost of equipment 4.28%

CMC charges for 2 ndyear fier warranty perlod In % of cost of equipment 4.28%

| emc charges for 3 rd year ‘ter warranty period In % of cast of equipment 4.28%

CMC charges for 4 th year ‘ter warranty perlod in % of cost of equipment 4,28% NA

CMC charges for 5 th year  ter warranty period in % of cost of equipment 4.28%

CMC charges for & year aft * warranty period in % of cost of equipment 4.28%

CMC charges for 7 year aft - warranty period In % of cost of equipment 4.28%

CMC charges for 8 year aft * warranty period in % of cost of equipment 4.28%

e xfenfSy ofal 1fafhear & fAg | Buyer Defined Additional Specification for Karl stoffz Video Laryngoscope

fFi%a] Specification w4 |Value

Detaif technical specificactc s In the "Buyer Detall technical specifications in the “Buyer uploaded ATC dogument " will supersede the above-mentloned specification &
uploaded ATC document* Wl supersede the compliane has to be uploaded consldering the Specificatiorfjartached in "Buyer uploaded ATC dacument *, Falling which bid
above-merntioned specifics on will not be considered for further evakiation

warranty S years comprehensive warranty & 5 years CMC

Trolley Must be supplied with mounted on troliey with acessorles trijy /drawer

gt & fey sfaT% ’iE| Additional Clauses for CMC

the manufacturer, service charges and spares, after satisfactory
perlod, Service personnel shall visit each consignee site as

ser requirement. Cost of consumables shall not be included in
enalty, to extend CMC perlod by double the downtime period.

F year shatl be applied on CMC Charges for price evaluation on

y end user.

\ buyers shall Indicate whether CMC is required against Yes/No” options. If CMC Char

S are included, an option for number of years for CMC required

1all be avallable.Under this option up to 10 years can be chosen for CMC charges beydnd warranty period.

islon for CMC, the warranty of the product will also be deemed to have been convel

into Comprehensive warranty Including preventive

h as per technical/ service /operational manual of the manufacturer, service charges ghd spares, during the Warranty Perlod also. Seliers are therefore
of Comprehensive Warranty Including spares (excluding consumables) also In producf|Cost.

il be avaitable in bid only and no direct RA shall be applicabie.In case of bid to R/A dedfement rules shall be applicable on total price inclusive of CMC

icts shall not be avallable while ereating bids with CMC charges.

ficate number of years of warranty by selecting different options avallable in the field
¢ equipment. No. of years of warranty indicated here shall supersede the warranty pi
Ipating in Bid/RA will get fields ta Indicate CMC charges as percentage depending on
I CMC selected:

srges for 1st year after warranty perfod- Percentage to be indicated- A1

irges for 2nd year after warranty perlod- Percentage to be Indlcated- A2

wges for 3rd year after warranty period - Percentage to be Indicated- A3

wrges for 4th year after warranty perlod - Percentage to be indicated- A4

wges for 5th year after warranty petiod ~ Percentage to be indicated- A5

0 are te be Indicated for &th to 10th year of CMC if applicable.

epending on warranty parameter applicable in category
od Indicated elsewhere in bid or product specifications. The
pmber of years of CMC selected by Buyer. The following shall be

1 of CMC Charges shall take Into account the number of years of warranty and duratiT of (MC as specifled while ereating bid.

aluation, tha system shall provide function to caleulate the cost of each equipment by
bidders. The following are the variables

er of years for which CMC required.

ser of years of product warranty

ilculating total cost including CMC charges shall be as under:

uation=

10ANY+{A2/100)/(1. 1040+ 1 H{A3/1D0J/(1.10A0+2)+{A4/1BOM(1 . 100N+ 31+{AS/1 GOM(1.104n
ment quoted and n shall be number of years of product warranty specified,

specified, n shall be2 and if S year warranty specified, n shall be 5. A1,A2, A3, A4& ASH
factors are to be taken into account and A4 and AS will not be applicable.

ffered for each subsequent year should be same or higher than preceding year.

Jes shall be offered within range of 3 to 10% of cost of equipment.

ormula indicated below includingCMC and then show the inter-

4)} and so on

all depend on how many years CMC selected. Ford yearCMC,

be paid anly later for each year during cMC period.applicable performance guaranteqiamcunt after placement of contract shall be based on the cost

cost of CMC Charges.
ntee applicable for CMC is to be submitted at start of the CMC and shall be applicahte]

petween 2.5% to 10% as specified in bid on total CMC

 after award of contract shall be released only after new PBG for the CMC period is supmitted and accepted by buyer/consignae after due
for CMC 1s to remain valid till completion of CMC period plus one year. The bank guarfintee for CMC shall be submitted to buyer directly. In case,
3 or does not provide services for the CMC contract after expiry of warranty period théh PBG of equipment shall be forfelted.

er quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
arges {year to year} shall be matched individually.

higher quacting eligible bidders on one-to-one basis The

€ an offline contract to be handled by buyer.The payment of CMC will be made on qudrterly basis after satisfactory completion of said period,

Pl




certifled by end user and s

ipe of CMC will be as per para 1 above,

Eitah Rt | ePBG

Yetail

wempnr & | Advisory Bank

Bank Of Baroda

eitaftel) nfoNar (%) | ePBG Per

3.00

sitage(%)

Al 2 2 Ak & el

R el & argon aw) ftfolt vega w7 g | The bidder shall furnish ePBG as applicable aqjper bid's terms and conditions

uq AR 9| Terms ai
1. Spedial terms and con

LR 1. Al Provislons (
Ceniral Drixgs
Chemicaks & F
2. The sellers are
the detalls at1
certification/s,
3. The price offe
and the sefling
Comprehensh
manufacturer
shalt visit eact
Including the
warranty perk
5. Service centre
ralls etc at th
supplies are n
service regue:
6. Source of sup
10 estabiish th
Pacldng and A
induding tran
remaoteness o
Quality of pac
medical equip
proper quality
other refevain
8. Spare Parts: S
Spares are avi
advance notic
and their sery
avallable.
competitive p
9. Instailation, T
required figs ;
malintaining t
requiremerds
10. Electrical safe
buyer/consigr
required equl
every prevent
11. Software: A% §
12. Any other Ter
and Conditior
in reverse ord

provisions.

7.

2. General Terms and C

2.1 This contract is goverr

2.2This Contract between
Conditions {GTC) unies
(ATC). as applicable

2.3 Al GeM Sellers / Servit
Minimum Wages Act, *
non-compliance will tn

3. Buyer Added Bid Spe
A1 Experience Certificate

3.2 Buyer Added Bid Spec.
Buyer Added text based A

d Conditions

fions- Version:2 effective from 24-11-2023

Drugsandt:oanedcskt.19403ndRlnesmadeumunderasamendedﬂIdaleMlﬂHwysheapplmﬂe.IHsuﬂhchdealnoﬂﬂcaﬂmlssuedl:q
tandard Control Organisation(CDSCO), Ministry of Health & Family Welfare (MoHPW) dnd Departiment of Phanmaceuticals (DOP), Ministry of
Ulizers tme to time in this regard.
egistered on GeM based on self-declaration of valid Drug License, product certificatiof), test reports etc. However, buyers must check and validate
eir end for all applicable licenses and certifications e g., valldity and authenticity/genufheness of drug Ecense, product certificaton. manufacturer
nses, test reports etr.
d by the seller shall not, in any case exceed the DPCO controlled price, if any, fixed by fhe Central/State Government, the Madmum Retall Price (MRP)
wice. The selier must reduce the prices If there is any reduction in DPCO cefiing price, [f any.
warmanty. Comprehensive wairanty shall Indude preventive maintenance induding tion as per technical/ service Joperational manual of the
wervice charges and spares. During the warranty period comimentdng from date of thelfuccessful completion of warranty period, Service personnel
sonsignee site as recommended in the manufacturer's technical/ service Joperational ghanuat, at least once in six months. warvanty shall not be
‘nsumables. Further there will be 98% uptime warranty during warranty period on 24 {hrs) X 7 {days) X 365 (days) basis, with penalty, to extend
| by double the downtime period.
Details of Service outiets in India to render services for equipment (o be furmnished ta
& of making the supplies. it shall be the responsibility of sellet to ehsure that auth
de within reasonable distance from where the service calls can be handied. Detalls of
5 also ta be provided buyer/consignee at the time of supplles.
y- It shall be responsibikity of sefler to provide Documents regarding source of equip
t the products supplied are manufactured by OEM indicated and sourced from them.
irkdng: Medical equipments being very delicate and sensitive packing for the goods shipuld be strong and durable enough to withstand transit
pment (if any). rough handiing, open storage etc. without any damage, deteriorationfletc. The size, weights and volumes of the packing cases,
‘he final destination of the goads, avallability or otherwise of transport and handiing ficiitles at ali polnts during transit up to final destination,.
ng, the manner of marking within & outside the packages and provision of accompaniing documentation shall take Into consideration the type of
tents being supplied. The accessories shall be sultably labeiled and packed. Each of thif package shall be marked on three sides with Indelible paint of
Indlcating contract number and date, brief description of goods including quantity, Paking st reference number, country of arigin of goods and any
fetails.
fler shall provide materiaks. information etc. pertaining to spare parts manufactured affd supplied by the OEM. It shall be ensured that the required
able for purchase at least for 10 years from date of supplies. In case due to any the production of the spare parts is discontinued sufficlent
should be given to the buyer/consignes before such discontinuation to prowide ad te time to purchase the required spare parts etc, Further, OEM
& centres/dealers shall carry suffident inventories to assure ex-stock supply of bles and spares for the equipments so that the same are
OEM or resefier shall aiways accord most favoureditilent status to the buyer/consignee and shall give the most
e for spares and consumables of its machines/ecuipments suppled.
Ining, Mahuals: Seller shakt be responsibie to carry out Installation 8 commissioning, sion and Demonstration of the goods. They shall provide
d tools for assembly, minor civil works for the completion of the Enstallation and Trairfihg of Consignee's representatives for operating and
+ equipment and supplying required number of operation & mairtenance manual for the goods. In case the category parameters are specifying amy
tgarding the installations, training and manuals the same shall also be appiicable.
checking: Sellers are required to make sure that they furnish the list of equipments fdr carrying out routine and preventive maintenance to
 They shoukd make sure to perlodically check the slectrical safety aspects as per 8IS ety Standards or equivalent In case they do not have
nent for such testing should ensure that the equipments checked for electrical safety fiance through labs with fadiities for such thecking during
e maintenance call.
Rware updates should be provided free of cost during warranty period.

s and Conditions which is not included or at variarice with the conditions specified M%CIGTC. may be added by the buyer through Additional Terms

buyer/consignees with complete address,telephone numbers, e
sefvice centres are avallable to cater to the areas where
IHree numbers for service call and online registration of

such as copy of Performa invoice or any other documents

in the bid to ensure kems are procured from mmuuidvaldan.ted source with appr e and appBcable quality. The above terms and conditions are
r of precedence j.e. ATC shall supersede spedific STC which shail supersede General T and Conditions {"GTC"), whenever there are any conflicting

ditions-

d by the Genergl Terms and Conditions, conditions stipulated to this Product/Service
he Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in
otherwise superseded by Goods / Services specific Special Terms and Conditions (STC]

provided in the Marketplace.
le above, In accordance with the General Terms and
land/ or BID/Reverse Audion Additional Terms and Conditions

Providers are mandated to ensure compiiance with all the applicabile laws 7 acts / rul including but not limited to aif Labour Laws such as The
48, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal eration Act, 1976, The Payment of Gratuity Act, 1972 ete. Any
reated as breach of contract and Buyer may take suitable actions as per GeM Contrac!

fic TesTns and Conditions-

¥ the supply of the same to any Govt/ PSU/ any renowned private organisation along Supply/ Purchase Order.

M

CATC:
. cdauses
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Scope of work & Do

iment datalls

A

Folowing mand
Hied, talling wit

itory documents must be attachad In the bid documaent as sped
ch bid wlil ba trasted as" non-responsive”

Cost of sparss,
CMC pariod shu
hnical Bid Addi

bies and ac rias not coverad under warranty and
| ba offared ax percentage value of the system/Unit In the Tec|
onsl Docl {Raguasted in ATC)

Documaents wit
ditional Dec

Z2{Requestead Ir

ragard to Datails complianca statamant to he attached At 'Aﬁ

ATO)™

Documents wh
tashast from t
n musat attach

regnrd to Original Litsrature, Product catalogus ,Tschnical da
& flrm/O.E.M with Highlighting as par the tachnical spacificatio
t “Additional Doc 3{Requasted In ATC)"

Documants wil
al & guantity ¢

ragard to list of Offaring/Quoted It tioning ke, mod|
anch ltams must be “Additional Doc 4(Requastad in ATC)"

Component wis

must be subml

Any Daetail pri
hnical bid ,faift
’ponsivn “

- pricing of all items otc ,

:ad in the “Financlal Document” .Not In technical Bid

1 bid/Component wise pricing should not ba attachad In tha ted
g which bid will be canslder as “Techno Commercialty Non Res]

Warranty and

aintenance

T for 5
for allm Itanm

in this particul

fears {ollowad by CMC for § yaars Including Bpares & servica
suppiied

r tender including third-party items and turnkey works .

Mandatory 2 P
he

Bldder/manuf:
HMS, SHLLON

Is / Yaar with unlimited breakdown calls has to be attandad by

turer throughout tha wearranty & CMC period at site.l.e. NEIGRI

Duty signed M:
wh:!h I?G:Illll

will be Initiate

1datory PM reports has to be submitted poriodically, fafiing
? action

a3 per term& condition of the tender.

~hidder have
n Public prog

nzarting Rue
No2&3ora

ed as non-res|

) adhere to Government of india, Ministry of Finance, PPD divis|
Irament ordar OM F.No.5/18/2019-PPD dated 23rd july,2020
$4(Xi)in GFR 2017 ,No 1 dated: 23/7/2020 and suhsequent Orde

smanded from time to time , falling which the bids shall be tred
nsive.

1. Generk

End User
r, same :

2. Generic

Bid Specific Terms and Conditions

Certificate: Wherever Bidders are Insisting for
1all be provided in Buyer's standard format onl{.

o
= o

T\d User Certificate from the Buye

=




Experien: 2 Criteria: The Bidder or its OEM {themseives ofl through reseller(s)} should have
regularly manufactured and supplied same or similar Category Products to any Central /S
! tate Govt Organization / PSU / Public Listed Company for 8 years before the bid opening da
te. Copie: of relevant contracts to be submitted along with bid in support of having suppli
ed some : uantity during each of the year. In case of bundh bids, the primary product havin
g highest value should meet this criterion.

3. Ganaric

IT equipn ent shall be 1Pv6 ready from day one.

4, Generic

Installatic n, Commissioning, Testing, Configuration, Trainjing (As applicable as per scopeo
f suppiy) s to be carried out by OEM / OEM Certified resogrce or OEM authorized Reseller,

5. Generc

Upload M inufacturer authorization: Wherever Authorized Distributors are submitting the
bid, Mani facturers Authorization Form (MAF)/Certificate with OEM detalls such as name, d
. esignatic ), address, e-mall Id and Phone No. required to pe furnished along with the bid.

6. Genaric

The succ ssful bidder has to supply all essential accessofjes required for the successful inst
allation & 1d commissioning of the goods supplied. Besldds standard accessories as per nor
mal indu: try practice, following accessories must be partlof supply and cost shauld be inclu
ded in bl ' price: All the items and accessories as per Technical Specification.

7. Genaric

The Buye ' has an existing set up / Inventory of similar prgducts. The offered / supplled prod
uct must se compatibie with existing system. The bidder{has to ensure Compatibility of the
supplied tems or shall have to include in the supply the ecessary hardware / software to

make the m compatible at no extra cost to the buyer. The|details of items with which compa
tibllity is required are as under: ail the spares Including PPS, PC, battery, Printer, Probes &
upgradatl on of System Software & third party Software

. 8. Scope of 51 ply

Scope of ;uopriy (Bid price to include all cost components] : Supply Installation Testing Com
g

ml;sslonll Goods ,Tralning of operators and providing Statutory Clearances requlired (if a
ny

9. Tumover

Bldder T1 rn Over Criteria: The minimum average annual financlal turnover of the bidder d
uring the last three ¥ears, ending on 31st March of the pfevious flnancial year, should be
as Indica ed In the bld document. Documentary evidence|in the form of certified Audited B
alance S| eets of relevant periods or a certificate from th Chartered Accountant / Cost Acc
ountant | 1dicating the turnover detalls for the relevant ferlod shall be uploaded with the
bld. In ¢z ;e the date of constitution / Incorporation of the bidder is less than 3°¥ear old, th

¢ averag : turnover In respect of the completed financlalyears after the date of constituti
on shall| e taken Into account for this criteria.

10. Tumover

OEM Tur1 Over Criterla: The minimum average annual finhncial turnover of the OEM of the
offered ¢ ‘oduct during the last three years, ending on 31st March of the previous financial
year, shc 1ld be as indicated In the bid document. Docum ntary evidence in the form of cer
tified Au ited Balance Sheets of relevant periods or a cegtificate from the Chartered Accou
ntant / C st Accountant indicating the turnover details fdrthe relevant period shall be uplo
aded wit the bid. in case the date of constitution / inconboration of the OEM is less than
year old, the average turnover in respect of the completdd financlal years after the date
constitut on shall be taken Into account for this criteria. jn case of bunch bids, the OEMAf

Tl




11.

12.

13.

14,

1S,

16.

CATEGOR
nl

OEM

IMPORTE
id have a
icateto t

Purchase F

As per DPIET ¢
snd provide s
nce the bldde

Further the d

Question 1. H

Answar: Para
content as

Local content
prascribad by
domastic Indl
customs dutic
Mathamatical
Local contant
Where, “Sale
Imported con

Question. H

Answar: In ca
L]

Local contant
& price of “X3

Service &

Availabili
tate of e
oods hav
successf
yment sh
al Servic

Service &

Dedicate
oll Free 1

Setvice &

Escalatio
hone Nur

Cartificata

Bldder's «
s sought

f RELATED TO primary product having highest ljd value should meet this criterlo

) PRODUCTS: In case of Imported products, OE
registered office In India to provide after sales
is effect should be submitted.

sfarenca (Centra)

F-cartification ( by Director/ Company Sacretary) and also glva detalls

or Authorized Seller of OEM shou
ervice support in India. The certif

f tha location/s at which value addition Is mada”. Si

itification at the time of e-tander , bidding or solicitation the bids lhllEl required to indicste parcentage of local content

here is not the local supplier, the same was required to he obtsined fr

mlis of Calculations of local content araas under:

W to culculate Local Content?

of the PPP-MU Ordar, 2017 (s amandead on 16.09,2020) defines local

‘ha Nodal Ministry, be the total value of the itam procured (exciuding
Kt taxes) minus tha value of imported content In the Item {including al
) as a proportion of tha total vajue, in percent.

muans the amount of vaiue addad In indla which shall, unless uth.rwl:}(

1
* (Saln prica - Value of imported content) * 100/ Sala price

rice” maeans price axcluding net domastic Indirect taxes and “Value of
mt” maans price of imported lusive of all cust

e Al

the "Class+l local suppiler /Class II local supplier”

¥ to calculate Local Contant in bids involving supply of muitiple itams ffom single bidder?

» of bida requiring supply of multiplea Hams (say “X1%, *X2" and “X3")

+ ({Sula price of *X1” - Valua of imported coantent in *X1*) + {Szala prlcw:f

- Value of imported content In “X3")} * 100/ (Sale price of “X1* + Sala|

upport

Yy 8 single bidder, the local content in the bid shail b

“X2" - Value of importad content In “X2*) + (Sal
rice of “X2" + Sala price of *}3™)

v of Service Centres:
ch Consignee's Location in case of
ng on-site warranty), If service center is not al
| bidder / OEM shail have to establish one with

tll be released only after submission of docume
Centre. '

upport

Bidder/OEM must have a Hunctional Service Centre in the S
carry-in warganty. (Not applicable in case of g

ady there at the time of bidding,
30 days of award of contract. Pa
tary evidence of having Function

[toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/t

slephone No. for Service Support.

spport

| Matrix For Service Support : Bidder/OEM must
bers for Service Support.

==V 7

provide Escalation Matrix of Telep

ffer is liable to be rejected if they don't upload pany of the certificates/ d 17
n the Bld document, ATC and Corrigendum Iif arlc.




17. Cartificat: |

The OEl | of the offered products must have BIS/WHO-GMP/ CDSCO Indlan certification or al
ternate « rtification as recognized by Government of Indja

18, Cartificat: .

Material ‘est Certificate Should Be Sent Along with The pply. The Material Will Be Check

ed by Bu rer’s Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the It
em.

19. Cartificats |

The bidd r Is required to upload, along with the bid, all rfhlevant certificates such as BIS i
cence, ty re test certlficate, approval certificates and other certificates as prescribed in th
e Produc Specification given in the bid document.

. 20.  Certificats .

To be eli ible for award of contract, Bidder / OEM must p'E'ssess followlng Certificates / Test

Reports - n the date of bid opening (to be uploaded with bid): All the product model specific
quality c rtifications like EUROPEAN CE/FDA/BIS & electfical safety certificates 1EC .

21, Warranty

Bidder /( EM has to give an undertaking that after expi
e Compr: hensive Maintenance Service for next 5 years f
€ not mo e than 5% of contract price per annum. Buyer r
CMC agri ement with the Successful Bidder / OEM after e piry of the Warranty period at a
hove me tioned rate and the payment for the CMC charges would be made B annually aft
er rende' ing of the CMC Services of the relevant CMC peliod. Performance Security of the
successt: | bidder shall be forfeited if it falls to accept thp CMC contract when called upon
by the b1 yer. CMC would include cost of all the spares Ingluding UPS, PC, battery, Printer,
Probes & upgradation of System Software & third arty Joftware (Upload the undertaking
). The ori jinal Performance Security of contract will be rdturned only after submission an

d verific: Hion of AMC Performance Security for 5% of tota] CMC value valid up to CMC peri
od plus 2 months (if there Is no other claim).

‘ 22. Warranty

of warranty period, it will provid
r the offered products at the rat
serves the right to enter into a

Warranty period of the supplied products shall be 5 yearg from the date of final acceptance

of goods r after completion of Instaliation, commission! g & testing of goods (If Included In
the scop: of supply), at consignee location. OEM Warranty certificates must be submitted b

y Succes: ful Bidder at the time of dellvery of Goods. The [seller should guarantee the rectific
atlon of ¢ nods in case of any break down during the guarantee period, Seller should haye w

ell establ shed installation, Commissioning, Training, T bleshooting and Maintenance Ser
vice grou » in INDIA for attending the after sales service. Petalls of Service Centres near con
signee di stinations are to be uploaded along with the bid. .

23. Warranty

Over and above the normal Warranty terms as per GeM GJC, the successful bidder / OEM sha
Il have to provide Comprehensive Warranty during the enfire Standard warranty period as p

er contra t.: The comgrehenslve warranty shall be coverjng the following scope all the spar
es Includ 1g UPS, PC, battery ,Printer ,Probes & upgradation of System Software & third par
ty Softw: e (Upload an undertaking with the bid confirm g compliance by the bidder if Bid

der is tak ng onus of this compliance. In case OEM Is taki g onus of this compliance, OEM un
dertaking Is to be uploaded along with Bldder undertaking)

24, Warranty

Successfi | bidder will have to ensure that adequate numBer of dedicated technical

[4
personal: / engineers are d;%?ted / deployed for attenfling to the Service Re t lnﬂ_% /M’
= [ e 4




286.

27.

29,

30.

me boun
ty period

Warranty

Timely St
of the de
uired Ser
rectificat
harged a
h the Bin
m the Pe
total con
on done !
eller sha!

Past Praje

For fulfill
as valid |
:. Purchase

b. Executio
€. Any othas

Past Proja

The Bidd
ply and 1
3 financi
s per foll

(i} singlaar
{il) Twaord
(Iif} Threso
Satisfact
Orders si
product |

Forma of £

Bidders ¢
S EMD Si
. Bldder |
very of h

Forms of E

Bidders can |
shouild cartify
R will be rele
ng with cover
uyer within Bl

Forma of K

Bidders ¢
TY DEPO!
upload s«
to the Bu

manner and for ensuring Timely Servicing / re?lﬂcatlon of defects during warran
as per Service level agreement indicated In the relevant clause of the bid.

rvicing / rectification of defects during warranty period: After having been notified
ects / service requirement during warranty perfpd, Seller has to complete the req

rice / Rectiflcation within 3 days* time limit. If the Seller falls to complete service /
on with defined time limit, a penalty of 0.5% of{Unit Price of the product shall be ¢
penalty for each week of delay from the selier]Selier can deposit the penalty wit
er directly else the Buyer shall have a right to rgcover all such penalty amount fro
formance Security (PBG), Cumulative Penalty cgnnot exceed more than 10% of the
ract value after which the Buyer shall have the [right to get the service / rectificatl
rom alternate sources at the risk and cost of thq Seiler besides forfeiture of PBG. S
be liable to re-imburse the cost of such service|/ rectification to the Buyer.

! Expariencs

roof for meeting the experience criteria:

ng the experlence criteria any one of the follovllng documents may bhe consldered
)rdar copy siong with Invoice(s) with seif-certification by tha bidder th

supplias against thdnvoicas hava been sxecuta

certificata by cllant with order value.

locumant in support of order axecution like Third Party inspection relesths nots, stc.

t Expariance

r/ OEM {themselves or through reselier(s)}, shbuld have executed project for sup
:stallation / commissloning of same or similar C te?ory Products during preceding
nc

I years (l.e. current year and three previous fin al years) as on opening of bid, a
wing criterla:

or of at least 35% of astimated bld value; or

rs of at least 20% ench of estimated bid vafue; or
fers of at least 15°% each of sstimated bid valua.
ry Performance certificate issued by respectlvlauyer Organization for the above

ould be ugioaded with bid. In case of bunch bid, the Category related to primary
aving highest bid value should meet this critertbn

ID and PBG

in also submit the EMD with Account Payee Derpand Draft in favour of NEIGRIHM

CURITY DEPOSITS payable at MAWDIANGDIANG SHILLONG-793018, MEGHALAYA

as to upload scanned copy / proof of the DD alohg with bid and has to ensure deli
irdcopy to the Buyer within Bid End date & time|/ Bid Opening date & time.

ID and PRG

80 submit the EMD with Fixed Deposit Receipt made out or pledged|in the name of A/C(Name of the Buyer). The bank
n it thatthe deposit can be withdrawn only on the demand or with tha/panction of the pladges. For releats of EMD, tha FD
led In the favour of the bidder by the Buyer aftar making endoraamention the back of the EDR duly signed and stamped alo

1gj letter. Biddar has to upload scannad topy/ proof of the FOR along with hid and has to ensure delivary of hardcopy to the 8
End date & time / Bid Opening date & time,

ID and PBG

ITS payable at MAWDIANGDIANG, SHILLONG-7 018, MEGHALAYA . Bidder has t

anned copy / proof of the BC along with bid andfhas to ensure delivery of hardcgpy
'er within within Bid End date & time / Bid Openjng date & time.

=

In also submit the EMD with Banker's Cheque Iﬂgavour of NEIGRIHMS EMD SECURI

G/




31. Forms of £l D and PBG . ‘

*

Bidders ¢ n also submit the EMD with Payment online thrpugh RTGS / internet banking in
Beneficia y name NEIGRIHMS EMD SECURITY DEPQSITS A¢count No. 30270200000027 IFS
€ Coda B. RBOMAWDIA Bank Name BANK OF BARODA Brafich address MAWDIANGDIANG, S
HILLONG: 793018, MEGHALAYA . Bidder to indicate bid nugpnber and name of bidding entity
in the tra 1saction detalls field at the time of on- line trangfer, Bidder has to upload scann
ed copy / »oof of the Online Payment Transfer along with bid.

32, Porms of £ D und PBG

Successf | Bidder can submit the Performance Security in the form of Accaunt Payee Deman
d Draft al ;o (besides PBG which Is allowed as per GeM GT[C). DD should be made in favour o:
f NEIGRIF MS EMD SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, ME
GHALAY? . After award of contract, Successful Bildder carj upload scanned copy of the DD in
place of | BG and has to ensure delivery of hard copy to the original DD to the Buyer within.
15 days ¢« f award of contract. . .

33, Forms of E ID and PBG

, Successf | Bidder can submit the Performance Security i) the form of Fixed Deposit Receipt
. also (bes des PBG which is allowed as per GeM GTC). FDR[should be made out or pledged In
he name »f NEIGRIHMS EMD SECURITY DEPOSITS A/C (Nane of the Seller). The bank should .
certify o1 it that the deposit can be withdrawn only on the demand or with the sanction of t .
he pledg e. For release of Security Deposit, the FDR will pe released in favour of bidder by t
he Buyer after making endorsement on the back of the FDR duly signed and stamped along

with covi ring letter. Successful Bidder has to upload scaphned copy of the FDR document in

place of 'BG and has to ensure delivery of hard copy of (Jriginal FDR to the Buyer within 15
days of ¢ vard of contract.

34, Forms of £ 1D and PBG

Successf || Bldder can submit the Performance Security i
gh RTGS internet banking also {besldes PBG which is al
ment sh; || be in Beneficilary name NEIGRIHMS EMD SECU
0000002 ' IFSC Code BARBOMAWDIA Bank Name BANK O
NGDIAN( , SHILLONG-793018, MEGHALAYA. Successful Bifider o Indicate Contract number a
nd name of Seller entity In the transaction detalls field af the time of on-line transfer. Sidde

r has to | pload scanned copy / proof of the Online Paymegnt Transfer in place of PBG within
15 days : f award of contract.

the form of Payment online throu
wed as per GeM GTC). On-line pay
ITY DEPOSITS Account No, 302702
BARODA Branch address MAWDIA

. 29. RELATION iHIP CERTIFICATE In Bidder,s lutter Head with detall Daclaration must I submiited in the following format” it Is certifiad th
at i/We, the « dersigned, do(With Detail name & details )/do not have relationshipwith any of the employeas working st NEIGRIHMS . The
above statenr :nt Is trun and Is submitted against the Gem Tender Enquiry Dated . ’

Data:

(Signatu e) Name of the Company/Firm Seal

30.In cas ! of need of fulfliment of statutory requirement|for receipt/installation /Operation
of stores /system such as AERB clearance /approval , PC NDT, Clearance from fire departm

ent, envi 'onmental /Site clearance etc ,the delivery/instjilation period shall commence fro -
m the da e of obtaining such clearance .

31.In orc :r to ensure provision of services(cmc) ,spares, consumables sreagents for the qu
oted sys em as per condition bidding and to ensure comEiance as per the provisions of the
Contract Acts as amended from time to time, a tripartedagreement is required to be concl
uded in | rior to Final Acceptance of the store/System .

4C)30
' Tenderer/\ :ndors/contractor should note that the following terms and conditions will a ply sp
ﬁciﬂcally ir addition to the Rules and the Regulation as appjlicable to such provide services In t

e Gov« rnment of India,

cessories/ onsumables
2. Tha terms nd conditions of the tender and tha agreament executed will ba bindi
d in accorde ce with the terms & conditions of NEIGRIHMS /Government of India an

ate a specifl contract betwean the vendeor/contractor (with whom the contract refe.
other part,

on thevendar/contractor. This offer is being lasue .
In the manner sapacified hersin shall cparats to cre

1. Comprehe: iiva Annual Maintenance Contractmust inciude Labour, spares & FMQE\IQ Maintenance of all the excluding M'hm:rv. Ac
d to) on cnepart and NEIGRIHMS, Shillong, on the

3, The requin isparesto be replace must ba genuine and certified from the QEM.

% | 4+ Repairs ta be undertaken should be within specified conﬂzuratlon and maintaining the intagr
atlon on interr il circult of equipment, any deviation on configgration/ specification the repaif will

2 A w/#%/
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Note: This is systern gener

le. After repairs, a certificate to the effect thatfthe equipment iIs in working order
ient care and non-hazardous for the handier shpll be submitted by the CMC holder

wdors/contractor Is responsible to provids slectrical and patient safaty dprtificate aftar major repair of equipmant which ar
<t snt care,
nul'::.;'o chacked & cajibrated after svery spars changas and detaill servire reportmust be submitted to the user & BME,
wdic praventiva maintenance is mandatory Irrespactive of unlimitsd sefiica /breskdown calls.

r Standby systam must be provided by the bidder if the system heads th sahd tavorkshop for any major repalr,

Is offer may ba scknowledgad and s copy duly signad/stampad by the sifthorized signatory should bs submittad befora fina
sgrasmant.
ngc sacurity shal be denominatad In any one of the forms ly Acgount Payead d Draft or Fixed Daposit Recalpt

1y nationslizad benk in india or Bank Guarantes issued by a nationalizeg bank ln,lndll, pladge In favor of Dcmty Director,
2d Shil ~793018 for an smount equivaient to 3% ofths total cost of usl CMC. The validity of tha Fixed Daposit recelp
‘antes will be upto 2 months bayond CMC period,

be noted that there should he no negligence Injproviding services of any type, If
s recelved tha contract will be tarminated with fmmaediate effect.

8% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 fdeyshasis, with panalty, to axtend CMC period by
wntims period. Tha vendor shall anaure optimum uptime of the systen) during CMC pariod, failing which the Initiats shalli

ction, as deamad fit.
prashensiva Maintenance Contract pariod, tha suppliar shall visit at fach consignes’s site Yor pravantlve malntenance

ing and calibratioh ss par the manufscturer's servica/ tachnicsl/ oparationat manusl. The supplier shall visit each ¢onsigne
nraandad In the manufacturer's manual, but st [sast once In & manthy|commancingfrom tha dats of the succussfut compl
nty pariod for praventiva maintenance of the goods.
' biit may he considerad on yearly basis with satisfactory raport from thaiser dapartmant. The AMC/CMC bifls should ba ce
toticarnad Haad of tha Dapartmant/ In- Charga , BME and the respective|DMS/MS,

utes should ba providad frea of cost during €MC. The first sarvice call by the tzam of sarvice anginears should be within 7 d
'this ordar.

{ disputes - Diractor, NEIGRIHMS or his authorizad repr lva sha
1 on afl concemad.

13 & conditions are as per award of contract mentioned In pre-page.

raquirad to slgn the CMC contract agreamaent within 15 (fiftesn) days from thdsaue of the letter of award/supply order, f
MD/security deposit may he forfeitad or Contract declared null and void|

be the final authority in all disputes and decision

cations in tha “Buyer uploaded ATC documernt “ will supersede the abdbe-mentioned specification & compllance has to b
the Speclfication attached in “Buyer uploaded ATC document “, Failingl which bid will not be considerad far further eval

ent Cick here to view the file .

¥ st B e a1 & g e w B ez grarsRata ot & Ay ma el

ed file. No signature Is required. Print ourt of this document is not valld for payment/ tRansaction purpose.
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